
P R O D U C T I O N  T E C H N O L O G Y

Production Houses

Keep Your Crew Shooting. Leave the Tech to Us.

Sugam Services & Solutions

Your Trusted Broadcast Technology Partner

sales@sugams.in   |   0120 481 8683   |   sugams.in



About Us

Who We Are

Sugam Services & Solutions is a specialist broadcast 

technology company delivering OEM-level expertise at 

cost-effective rates.

We combine deep technical knowledge with faster 

turnaround times — making enterprise-grade 

broadcast support accessible to organisations of every 

size.

Founded and operated by seasoned broadcast 

engineers, we serve clients across India with integrity, 

speed, and precision.

15+

Years of Experience

OEM

Level Expertise

24/7

Emergency Support

AMC

Flexible Contracts
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Challenges Faced by Production Houses

Tight Production Schedules

Equipment failure mid-shoot can derail entire 

productions, causing costly delays and missed 

deadlines.

Camera & Lens Reliability

ENG, EFP and studio cameras must perform 

flawlessly under demanding production 

conditions.

Audio-Video Sync Issues

Complex multi-camera setups require 

perfectly aligned AV signal chains throughout 

the production.

Budget Constraints

Unplanned repair costs blow budgets and 

erode margins on fixed-price production 

contracts.

Equipment Turnaround

Fast gear servicing and rental-ready 

equipment is essential for back-to-back 

productions.

Post-Production Integration

Smooth ingest workflows from field to edit 

suite require reliable I/O and storage 

solutions.
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How Sugam Solves It

1

Camera & Accessories Service 
Plans

Comprehensive maintenance for ENG, EFP and studio cameras from Sony, Canon, JVC and more.

2

Pre-Shoot Equipment Health 
Checks

Rapid pre-production gear checks to ensure everything is ready before your crew heads out.

3
On-Location Field Support

Technicians available for critical shoots and OB assignments to handle issues on the spot.

4
Ingest & Storage Solutions

Reliable I/O equipment and NAS storage solutions to keep your post workflow running smoothly.

5
Flexible On-Call Support

No long-term commitment required — pay only when you need us, with guaranteed fast response.
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Our Services

Service & Support

Preventive maintenance, emergency repairs, fault 

diagnosis & installation

AMC Contracts

Flexible annual maintenance packages for 

predictable costs & guaranteed uptime

Equipment Sales

Genuine parts & equipment from leading broadcast 

manufacturers

System Integration

End-to-end broadcast system design, integration and 

commissioning
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Why Choose Sugam?

Fast Response Times

We prioritize your emergencies because we 

know what's at stake

Transparent Pricing

No hidden costs — you'll know exactly what 

you're paying for

Skilled Technicians

Continuous training on latest equipment from 

multiple OEMs

Quality Assurance

Every job is double-checked before we sign off

Clear Communication

Regular updates so you always know the 

status

Flexible Engagement

AMC, on-call, or project-based — whatever 

works for you
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Let's Start a Conversation

Ready to support your production houses operation.

Get in touch today and experience the Sugam difference.

Phone

0120 481 8683

Emai l

sales@sugams.in

Website

sugams.in

Address

Noida Extension, Greater Noida 

West

Request a Free Consultation

GST: 09ALSPV0526B1ZY  |  C/006/G, Centurian Park, Noida Extension, Greater Noida West
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